
Title of Keynote Description Presenter Goal and Learning Objectives

Engaging Young People 

Effectively in Early Care:  

Fostering Empathy, 

Vulnerability, Courage and 

Conversations about What 

Matters Most to Young 

People              

(Introductory, 1 CEU)

For young people experiencing a first 

psychiatric crisis, being engaged effectively in 

early interventions can make the difference 

between full lives and long-term disability. 

Effective engagement requires meaningful 

conversations with young people about their 

views on what is happening to them, what is 

causing a crisis, what bothers them most 

about it, what matters most to them in 

recovery, and how they want to be helped. 

These conversations can only occur if 

individuals feel safe enough to be vulnerable, 

and have the courage to share personal views 

and hopes that may be radically different 

from their providers and families. This 

keynote will introduce the Cultural 

Formulation Interview (CFI; APA, 2013), which 

provides a framework for providers and 

young people to have empathic, meaningful, 

and courageous conversations about the 

young people’s views about and hopes for 

recovery. This talk will also introduce an 

online training CFI module for providers and 

four short films to empower young people to 

talk about what matters most to them. 

Oscar Jimenez-

Solomon, MPH, Lic.Soc, 

Research Scientist at 

the New York State 

Psychiatric Institute 

Center of Excellence for 

Cultural Competence, 

and Senior Research 

Staff Associate at the 

Columbia University 

Department of 

Psychiatry

Goal:  To increase awareness among providers and 

advocates about the importance of addressing the cultural 

formulations of people served and offer concrete tools to 

achieve this.  

At the end of the keynote, participants will be able to: 

1. Describe the importance of creating a safe, empathic 

space for young people to have the courage and 

vulnerability to share personal views and hopes that may be 

radically different from their providers and families, and, in 

turn, improve their engagement and recovery outcomes. 

2. State at least three of the key domains of the cultural 

formulation framework, which include: individuals’ views 

about what is happening to them, individuals’ perspectives 

on why this is happening to them, individuals’ experiences 

about what has helped them in the past and what has not, 

and how individuals want to be helped. 

3. Describe two reasons for empowering young people to 

express their cultural formulations.

(You will receive an onsite brochure with the rooms for each workshop/presentation.)

All CEU's acceptable for CAMFT, PRA, CAADAC and BRN unless otherwise specified.  

CASRA Spring 2018 Conference Program Online

Welcome and Keynote Address 9-10:30



Title of 

Presentation/Workshop
Description Presenter(s) Goal and Learning Objectives

1

Utilizing Short Films to 

Empower Young People to 

Talk about What Matters 

Most to Them in Recovery  

(Intermediate, 1.5 CEUs)

This workshop introduces four videos based 

on the stories of young people of diverse 

backgrounds.  These videos were developed 

to engage young people and their families in 

culturally meaningful conversations about 

their recovery views and hopes. Participants 

will be able to use these resources as part of 

psychiatric rehabilitation activities to increase 

readiness to engage in services, as well as 

peer support activities to empower young 

people to speak about what matters most to 

them in early care and recovery.

Oscar Jimenez-

Solomon, MPH, Lic.Soc, 

Research Scientist at 

the New York State 

Psychiatric Institute 

Center of Excellence for 

Cultural Competence, 

and Senior Research 

Staff Associate at the 

Columbia University 

Department of 

Psychiatry

Goal:  To present and discuss four short films that can serve 

as early intervention, engagement and empowerment tools 

for young people

At the end of the workshop, participants will be able to: 

1. Describe three elements of the cultural formulation in the 

stories of two short films screened. 

2. Describe at least two ways of how participants can 

employ the Cultural Formulation Interview empowerment 

films in their own practice and/or programming.

3. Describe how culture informs how the main characters 

views want to be helped.  

2

Trauma:  The Biggest 

Barrier to Employment for 

Youth and Adults              

(Introductory, 1.5 CEUs 

under PRA, BRN and 

CAADAC only)

Employment is a common recovery goal 

identified by both youth and adults.  This 

training will explore the impact of trauma on 

these aspirations.  By being more aware and 

informed, practitioners can better assess if  

unresolved trauma is creating obstacles that 

lead to sabatoging of recovery goals.   Learn 

the tools to be more effective in helping 

individuals through the healing process.

Larry Robbin, Executive 

Director, Robbin and 

Associates

Goal:  To increase practitioner skills in working with trauma 

survivors.  By the end of this session, participants will be 

able to:                                                                                                              

1. Recall the definition and three causes of trauma.                                       

2. List five behaviors that may indicate trauma.                                                         

3. Identify three ways to support trauma survivors in the job 

search process.

4. Name three ways that trauma survivors heal.

Workshops 10:45am -12:15pm



3

Creating Choices for 

People who Experience 

Psychosis  (Intermediate, 

1.5 CEUs)

This presentation will look at the importance 

of better defining and understanding 

psychosis in ways that promote establishment 

of a positive subculture.   In order for those 

who experience these states to better 

connect with strengths and their inherent 

worth (often neglected in institutional 

experiences), support groups are an excellent 

vehicle to explore and validate these 

experiences as well as help the individual and 

their supporters understandthe value of their 

experiences, promoting collaborative 

Tim Dreby, LMFT, 

Rehab Counselor, 

Alameda Health System

Goal:  To reconstruct psychosis into eight solvable 

components that help create a subculture of choice. By the 

end of this session, participants will be able to:                                                          

1.  Identify three ways that the current definitions of 

psychosis pathologize and limit solutions.                                    

2.  Identify eight coping strategies that can help supporters 

and sufferers accept aspects of the associated experiences 

of psychosis.                                                                                                

3.  Describe two reasons proliferating support groups is an 

important strategy in helping reconnect sufferers with their 

strengths.  

4

Improving Resiliency for 

Peers and Professionals 

Working in Recovery 

(Introductory, 1.5 CEUs)

Weathering the difficult times during one's 

professional career is key to both job 

satisfaction and longevity on the job.  This 

workshop will show how utilizing evidence- 

based and evidence-informed programs like 

DBT, WRAP, Community Resiliency Model, 

and other health programs for staff wellness, 

can make a real difference in decreasing the 

negative impact of vicarious trauma at work.   

Using these strategies, behavioral health 

employers can positively impact measures of 

distress:  decreasing anxiety, depression, and 

work-related stress.

Rhonda Van Cleve, 

LCSW.  Administrator, 

Bakersfield Campus, 

Crestwood Behavioral 

Health

Goal:  To increase practitioner skills in utilizing evidence-

based practices to reduce the effects of vicarious trauma.  

By the end of this session, participants will be able to:  

1.  Name three reasons it is important to reduce the effects 

of the physical and emotional effects of vicarious  trauma.                                                     

2.Name three skills from evidence-based practices that can 

reduce vicarious trauma in the workplace.                                    

3.  Identify two ways that the practitioner’s experience of 

vicarious trauma can negatively impact the consumer that 

the practitioner is working with. 

4.  Identify four symptoms of vicarious trauma.

Lunch Provided  12:15pm-1:15pm



5

Healing Stigma through 

Trauma-Informed 

Approaches                       

(Intermediate, 1.5 CEUs)

"The deepest pain I ever felt was denying my 

own feelings to make everyone else feel 

comfortable."  Nicole Lyons                                

This workshop will discuss the definition of 

stigma and the concept of internal, external 

and generational stigma. Using a multi-

disciplinary approach of Evidence Based 

Practices including WRAP, Employment 

Support, Peer Providers and Spirituality 

infused with trauma informed care practices, 

participants will come away with a better 

understanding of recovery services and 

strategies for how to mitigate and heal 

internal stigma.

Ruth Gonzales, ALWF, 

Vocational Coordinator 

and Patty Blum, Ph.D., 

Executive Vice 

President, Crestwood 

Behavioral Health

Goal:  To increase practitioners understanding of internal, 

external and generational   stigma and develop beginning 

skills to heal internal stigma.  By the end of this session, 

participants will be able to:                                                                

1.  Identify four evidence-based practices that can be 

utilized in healing internal stigma.                                                                 

2.  Describe three ways in which trauma informed 

approaches impacts self-stigma.                                                        

3.  Provide two examples of a community perspective to 

prevention of stigma through exposure, education and 

outreach. 

6

Benefits Planning 101: 

Returning to Work When 

Receiving SSI or SSDI  

(Introductory, 1.5 CEUs)

Be part of the Employment Solution.  

Concerns about employment effects on 

benefits is one of the biggest barriers to 

taking that important step into the job 

market.  If you receive SSI and or SSDI and 

have questions about returning to work, or 

are working with clients who have these 

questions, this workshop is for you!  

Participants will receive a clear overview of all 

Social Security Administrations Work 

Incentives and other employment related 

resources.

Michael McCullough, 

VCU WIPA Certified, 

Community 

Development Manager,  

Crossroads Diversified

Goal:  To provide basic information about how work impacts 

an individual returning to work may or may not impact an 

individual’s benefits.                                                                            

1.  Name two resources that assist with returning to work.                              

2. Identify two reasons why wages must be reported to SSA 

in a timely manner.                                                                                                        

3.  Define two common work incentives that are available to 

mental health consumers. 

Workshops 1:15pm - 2:45pm



7

Harm Reduction Therapy 

for Co-Occurring 

Disorders:  Come as You 

Are and Get What You 

Need, Part 1   CEU's FOR 

ATTENDING BOTH 

SESSIONS ONLY  

(Intermediate, 3 CEUs)

Harm Reduction Therapy is the lowest 

threshold treatment model for people who 

use substances.  It welcomes people at any 

stage of change and addresses issues 

according to the client's priorities. This 

workshop will demonstrate the most 

important aspects of Harm Reduction 

Therapy.

Jeannie Little, LCSW, 

Executive Director, 

Center for Harm 

Reduction Therapy

The goal of this workshop is to develop participants' 

willingness and ability to provide integrated, person- 

centered care to people who are actively using substances.  

By the end of this session, participants will be able to:                                                 

1.  Identify two reasons why a person-centered model is 

essential for people with co-occurring disorders.                        

2.  Identify three skills that are key to practicing harm 

reduction.                                                                                                

3.  Distinguish between safety, moderation, and abstinence, 

when using a harm reduction model.

8

Solving Real Client Care 

Issues in Real Time:  Using 

Data for Good, Part I       

CEU's FOR ATTENDING 

BOTH SESSIONS ONLY  

(Intermediate, 3 CEUs)

If you are a supervisor or program director, 

this workshop is for you!  At Crestwood, we 

have learned that our programs can quantify 

real issues and implement corrective actions 

that can be used as performance 

improvement tools. This workshop will show 

how the Six Sigma methodology is used in the 

behavioral health setting; from identifying the 

problem, collecting data, analyzing and then 

implementing the solution. These methods 

create more consensus building within your 

organizations and help staff to deliver more 

effective services to the people you serve.

Alec Atkin, MBA, BSME, 

Lean Six Sigma Black 

Belt, Director of 

Performance 

Improvement, 

Crestwood Behavioral 

Health and Joel A. 

Mensonides RN, MBA 

Administrator 

San Francisco Healing 

Center, 

Crestwood Behavioral 

Health Inc.  

Goal:  To gain beginning skills in utilizing Six Sigma 

methodology, a quality improvement tool, to quantify and 

address complex client care issues in residential and case 

management settings.  By the end of this session, 

participants will be able to:       

               

1. Identify three ways that Six Sigma can be used in a 

behavioral health setting to solve current 

client/programmatic issues.       

2. Analyze two simulated case study of actual issues and 

situations, learn about three methods to present the data, 

and formulate a plan of action to go forward with the 

improvement.

3. Identify two solutions based upon participants’ data and 

analysis developed in workgroups in the session.  



9

Documenting the 

Recovery Journey:  

Meeting Medical 

Necessity in a Recovery-

Oriented Way, Part I        

CEU's FOR ATTENDING 

BOTH SESSIONS ONLY   

(Intermediate, 3 CEUs)

Documentation to Medi-Cal standards does 

not mean that we leave recovery out!  This 

workshop is meant to engage providers in 

exploring how the language one uses affects 

the provider and the individual who is 

receiving services.  Language directly impacts 

how both provider and consumer engage in 

the recovery process.  Participants will review 

key strategies for meeting Medi-Cal 

documentation standards while maintaining a 

recovery focus.  In addition, participants will 

also have an opportunity to self-reflect and 

discuss how using recovery language can 

reduce burnout.

Maria Gregg, LCSW, 

Clinician II, Momentum 

for Mental Health and 

Amanda R. Vierra, MA, 

LAADC, MAC, ICCDP, 

Clinical Standards 

Program Manager, 

County of Santa Clara 

BHSD

Goal:  to increase practitioner effectiveness in documenting 

according to Medi-Cal regulations while incorporating 

strengths-based language and interventions.  By the end of 

this session, participants will be able to:                                                         

1.  identify two reasons why documentation is important.                    

2.  Cite two ways in which developing progress notes can 

help to create meaningful interventions with consumers.                                                      

3.  Identify two ways that practitioners can translate 

traditional language to recovery-oriented language utiizing 

the trans-theoretical model.

10

An Occupational and 

Mental Health Perspective 

on the Impact of Anti-

Immigrant Environments 

in Latino Populations

Don't miss this timely workshop!  The current 

political climate on immigration has proven to 

have negative health outcomes on Latino 

populations. In this session you will be 

presented with an occupational therapy and 

mental health perspective on the impact an 

anti-immigrant environment has on Latinos.

Celso Delgado, Jr., OTD, 

Associate Professor of 

Clinical Occupational 

Therapy

Goal:  To increase practitioner understanding of current 

immigration climate and the impact it has it has on the 

occupational and mental health of Latino populations in the 

US.  By the end of this session, participants will be able to:                                                         

1.  Cite two studies that show the impact anti-immigrant 

environments have on the occupation and mental health of 

Latino populations.                                                                               

2.  Describe examples from two case studies illustrating how 

the interaction of Latino cultural aspects and living in anti-

immigrant environments impacts health.                                                           

3.  Identify three strategies to help Latino populations 

navigate community resources to address their mental 

health needs

Workshops 3pm-4:30pm

Break 2:45-3pm



11

Help More People Get and 

Keep Competitive Jobs!  

(Introductory, 1.5 CEUs)

The Individualized Placement and Support 

model is changing the employment outlook 

for people with mental health challenges!  

Almost fifty percent of people with mental 

health challenges who receive IPS services 

work regular jobs in their communities.  

Improve your program’s competitive 

employment outcomes by using the IPS 

evidence-based practice.  

Chris Llorente, BA, 

Individual Placement 

and Support Trainer 

and Mary Hogden, Pool 

of Consumer 

Champions (POCC) 

Manager, Alameda 

County Behavioral 

Healthcare Services 

Goal:  To increase awareness and basic understanding of 

Individual Placement and Support.   By the end of this 

session, participants will be able to:                                                               

1. Identify the eight practice principles of IPS.

2.  List three advantages of competitive work over sheltered 

employment.  

3.  Identify two strategies to start IPS within an agency or 

service area.      

12

Harm Reduction Therapy 

for Co-Occurring 

Disorders:  Come as You 

Are and Get What You 

Need, Part II

See Description above, Workshop 8

Jeannie Little, LCSW, 

Executive Director, 

Center for Harm 

Reduction Therapy

See above

13

Solving Real Client Care 

Issues in Real Time:  Using 

Data for Good, Part II

See Description above, Workshop 9 

Alec Atkin, MBA, BSME, 

Lean Six Sigma Black 

Belt, Director of 

Performance 

Improvement, 

Crestwood Behavioral 

Health and Joel A. 

Mensonides RN, MBA 

Administrator 

San Francisco Healing 

Center, 

Crestwood Behavioral 

Health Inc.  

See above



14

Documenting the 

Recovery Journey:  

Meeting Medical 

Necessity in a Recovery-

Oriented Way, Part II

See Description above, Workshop 10

Maria Gregg, LCSW, 

Clinician II, Momentum 

for Mental Health and 

Amanda R. Vierra, MA, 

LAADC, MAC, ICCDP, 

Clinical Standards 

Program Manager, 

County of Santa Clara 

BHSD

See above

15

Being There When You're 

Needed the Most:  

Engaging After the 

Hospital Experience                  

(Intermediate, 1.5 CEUs)

Health Navigation services can make all the 

difference when it comes to successfully 

engaging people and making a positive 

connection to services.  This workshop will 

overview the services provided by the 

Navigation Line and Navigation Center 

Program developed by RUHS-BH.  Participants 

will come away with helpful information 

about best practices for linking recently 

discharged consumers to full service 

partnerships and clinics. Recognized by the 

Council on Criminal Justice and Behavioral 

Health for their work creating and utilizing a 

Navigation Line, the presentation will include  

the details of this process and how to 

coordinate Peer Services for billable and non-

billable services. 

Shannon McCleerey-

Hooper, BA, PSS, ALWF, 

Program Manager and 

Michelle Martinez, PSS, 

Senior Peer 

Communications 

Specialist, Riverside 

University Health 

System - Behavioral 

Health

Goal:  To improve support for consumers upon discharge 

from hospital and detention facilities.  By the end of this 

session, participants will be able to:   

1.  Identify three shortfalls in consumer engagement upon 

discharge from psychiatric hospitals and detention facilities.                                                       

2.  Cite two ways in which peer staff can be helpful in pre-

discharge support for someone coming out of 

hospital/detention facility.

3.  Name three interventions for effectively linking recently 

discharged consumers to other mental health/behavioral 

health services.  

May 2nd

Workshops 9-10:30am



16

Education and 

Employment:  The Key to 

Avoiding Disability  

(Introductory, 1.5 CEUs)

Let’s change the trajectory for young adults 

experiencing mental health challenges. 

Instead of relegating individuals to life-long 

benefits and resultant poverty, we can 

support them in achieving higher education 

goals and full employment. The presentation 

will review the research on education and 

income levels and the importance of a career 

focus. Additionally, providers must redefine 

“services” and adopt an intentional mindset 

geared to providing services that meet the 

specific needs of young adults.

Betty Dahlquist, MSW, 

CPRP, Executive 

Director, CASRA

Goal:  To understand the key factors necessary to avoiding 

disability for young people with mental health needs. By the 

end of this session, participants will be able to:                                                  

1.  Identify three key factors necessary to avoid disability in 

young adults.                                                                                          

2.  Identify two key distinctions between the primary and 

secondary labor market.                                                                    

3.  Identify three pitfalls of cash benefits for young adults 

with mental health issues.

17

Using Motivational 

Interviewing to Build 

Collaboration                      

(All Levels, 1.5 CEUs)

Motivational Interviewing(MI) is an evidence-

based practice used successfully for over four 

decades to facilitate change. MI is a person-

centered approach that a skilled and 

compassionate provider can use to guide the 

change process.  Although we are often 

taught the “spirit” and skills of MI, this 

workshop will explore two components of a 

MI-adherent interventions that are essential 

to thoughtfully providing choice to the 

consumer in the change process: supporting 

autonomy and seeking collaboration. This two-

part workshop will define each concept and 

discuss how each is measured using MI 

fidelity tools. Examples of interventions for 

each will be provided and participants will be 

able to assess for these behaviors in sample 

dialogue and practice building their own skills 

in delivering interventions that support 

autonomy and seek collaboration. 

Participants can attend one or both sessions.

Kristen Dempsey, 

LMFT, LPCC, Senior 

Associate, California 

Institute for Behavioral 

Health Solutions

Goal: To identify interventions that seek collaboration with 

a person seeking health/behavioral health care.  By the end 

of this session, participants will be able to:  

1: Identify at least two interventions that are designed to 

collaborate with the person seeking health/behavioral 

health care. 

2: Apply two interventions that are designed to collaborate 

around health planning and care.                                         3.  

Define the concept of seeking collaboration as understood 

in MI.



18

Staying Healthy and 

Hopeful:  Managing 

Compassion Fatigue, Part I 

CEU's FOR ATTENDING 

BOTH SESSIONS ONLY      

(All Levels, 3 CEUs)

This highly interactive training is designed to 

address the self-care needs of those working 

with children, youth and adults impacted by 

traumatic life events. Participants are 

encouraged to verbalize their understanding 

and connectedness to the multiple aspects of 

compassion fatigue. By taking a self- 

inventory, participants will see first-hand, the 

levels of stress they experience. The group 

will look at several tools and techniques to 

circumvent the most challenging aspects of 

their compassion fatigue and to be able to 

regain a state of neuro-physiological (mind-

body) regulation, recovery and resilience.

Bev Kyer, MSW, CEO 

and Founder, The Kyer 

Group

Goal:  Learn how to be resilient in the face of overwhelming 

and emotionally intense demands.  By the end of this 

session, participants will be able to:                                                                      

1.  Describe four causes and triggers of CF and burnout.                                          

2.  Name three strategies for accelerated recovery and self- 

regulation.                                                                                                               

3.  Identify four early warning signs of stress overload in 

yourself and others in your circle of colleagues, friends and 

acquaintances.

19

The Strengths Model:  A 

Strengths-Based Approach 

to Recovery and Wellness  

(Intermediate, 1.5 CEUs)

The Strengths Model is an evidence-based 

practice in mental health designed to help 

people identify meaningful and important 

recovery goals and then mobilize highly 

individualized strengths to achieve them. 

Participants will be introduced to the 

principles, tools, and methods of the model 

and learn ways we can help people build or re-

build lives worth living, beyond our systems 

of care, that bring meaning, purpose, and a 

positive sense of self-identity.

Rick Goscha, Ph.D., 

Program Director, 

California Institute for 

Behavioral Health 

Solutions

Goal:  To increase practitioner's understanding of how 

strengths-based tools, methods, and interventions can 

positively contribute to a person's recovery.  By the end of 

this session, participants will be able to:  

1.  Identify at least three core principles of a strengths-

based approach.

2.  Identify at least one critical content component used in 

assessing for strengths.  

3.  Identify at least one critical process component used in 

assessing for strengths.

Break 10:30-10:45am



20
Language Matters, 

(Introductory, 1.5 CEUs)

Join us for a discussion on changing the 

language we use to talk about mental health. 

We’ll explore recovery-focused language in a 

dynamic conversation that honors each 

individual’s lived experience, ensuring our 

listeners receive the messages we intend to 

send.

Julian Plumadore, 

Community 

Engagement Manager 

and Terri Byrne, LPT, 

CPRP, Project Manager, 

PROPEL, Mental Health 

Association of San 

Francisco 

Goal:  To understand the concepts and principles behind 

recovery- focused language, rather than memorize a list of 

“acceptable words”.  By the end of this session, participants 

will be able to:                                                                                       

1.  Provide three comparisons between the traditional 

medical model and the recovery model, and explain how 

each of them has affected the language we use to talk about 

mental health.                                                                                       

2.  Give 5 examples of stigmatizing language.                                                             

3.  Replace 3 examples of stigmatizing language with 

descriptive language that honors the unique lived 

experience of each person.

21

Employment:  Reaching 

your Dreams  

(Introductory, 1.5 CEUs)

Work is an essential step on the pathway to 

Wellness and Recovery. Supported 

Employment research shows that individuals 

with mental illness are able to work 

competitively in the community.  The 

workshop will provide approaches to 

employment that can be used with a variety 

of populations in a variety of settings to help 

individuals reach their dreams of 

employment.  Recent studies indicate that the 

provision of ongoing support services for 

people with severe disabilities significantly 

increases their rates for employment 

retention.

Ruth Gonzales, ALWF, 

Vocational Coordinator 

and Regina Kaiser, BS, 

Executive Director, 

Dreamcatchers, 

Crestwood Behavioral 

Health

Goal:  Utilize strategies to gain and keep employment with 

people who have mental health issues, including moderate 

to significant levels of disability.  By the end of this session, 

participants will be able to:                                                                

1.  Name four job search techniques, strategies and work 

readiness skills.                                                                                      

2.  Identify two service gaps to employment.                                               

3.  Identify two potential networking relationships with 

community-based organizations and employers in providing 

wrap-around services to people served.   

Workshops 10:45am - 12:15am



22

Motivational Interviewing 

to Support Autonomy        

(All Levels, 1.5 CEUs) 

See description above, Workshop 17.

Kristen Dempsey, 

LMFT, LPCC, Senior 

Associate 

Goal: To identify interventions that support an individuals’ 

autonomy to make choices for themselves.  By the end of 

this session, participants will be able to:  

1: Define supporting autonomy.

2: Identify at least two interventions that support autonomy 

in a demonstration of MI skills.

3: Apply two interventions that are designed to support 

autonomy. 

23

Staying Healthy and 

Hopeful:  Managing 

Compassion Fatigue, Part 

II

See Description above, Workshop  18

Bev Kyer, MSW, CEO 

and Founder, The Kyer 

Group

See above.

24

The Power of Stories in 

Recovery:  How to Build 

an Inspiring Recovery 

Panel (Intermediate, 1.5 

CEUs)

One of the fundamental elements of a peer-

run center/program is the use of recovery 

stories to  enlighten and inspire consumers 

going through the difficulties of life. Offering a 

panel where individuals share their lived 

experience and discuss the tenets of the 

recovery model, provides a growth-enhancing 

experience for the panelists and a roadmap 

for participants starting on their recovery 

journey.  Panel presentations for the 

community help to diminish stigma and 

prejudice.   Workshop participants will come 

away with strategies for helping individuals to 

effectively tell their story and information on 

how to structure a panel to have the greatest 

impact on recovery outcomes as well as 

needed education for every community.

Sam Woolf, CPC, 

Program Coordinator, 

San Fernando Valley 

Community Mental 

Health Center

Goal:  Increase participant’s knowledge on the benefits of 

consumers telling their recovery stories and how to develop 

an efficient and informational panel.  By the end of this 

session, participants will be able to:                                                                                     

1.  Name three core elements of the recovery model 

philosophy.                                                                                                             

2.  Identify five elements necessary for an effective 

informational panel and its facilitation.                                                   

3. Identify four strategies for training panelists on how to 

tell recovery stories most effectively.                      

Lunch  12:15-1:15pm



25

Cultural Competency 

Toolkits:  Creating Mental 

Health Interventions for 

Different Cultural Groups 

(Introductory, 1.5 CEUs)

We are blessed to live in a richly diverse 

community, with all its beauty, strengths and 

cultural variety.  How do we help people from 

different backgrounds access the help they 

need when experiencing a mental health 

crisis?  Come hear about PEERS' experience 

developing culturally competent curricula for 

"ending self-stigma" training/support groups, 

first for the Chinese community and then for 

the Latino community. The presentation will 

include a "how to guide" for developing 

culturally competent interventions across 

racial/ethnic communities.

Lynn Rivas, PhD, 

Associate Director, 

PEERS

Goal:  To understand why and how you create culturally and 

linguistically appropriate mental health services through the 

use of a cultural competency tool kit. By the end of this 

session, participants will be able to:                                                    

1. Identify three implications of not offering culturally 

relevant services.                                                                                  

2. Identify four of the basic strategies that make up the 

cultural competency tool-kit.                                                             

3.  Cite two examples that have used the cultural 

competency tool kit.

26

A Strengths-Based 

Approach to Peer Provider 

Supervision          

(Intermediate, 1.5 CEUs)

RAMS Division of Peer-Based Services is a 

program of RAMS, a non-profit mental health 

organization in San Francisco which served 

over 18,000 individuals last year. Peer-Based 

Services hires over 70 Peer Counselors, 

Service Coordinators, Administration support 

personnel who provide peer support services 

at 32 locations citywide, which include city 

clinics, residential programs, psychiatric units, 

wellness centers and a myriad of other 

locations. Other components of the program 

include an Entry & Advanced Peer Certificate 

program and monthly Leadership Academy 

trainings. Todays presentation is about 

sharing of best practices on support and 

supervision of peer counselor peer to-peer 

supervision practices. 

Hasian Sinaga, BS, 

Division Director of 

Peer-Based Services 

and Richard Zevin, 

LCSW, Clinical Manage, 

RAMS

Goal:  To increase participants understanding and skill in 

applying best practices of supervision support within peer 

provider services.  By the end of this session, participants 

will be able to:

1.  Name two basic strength-based principles. and Wellness 

and Recovery tools to support and enhance peer providers 

abil it y to thrive in their roles.  

2.  Utilize two wellness and recovery tools in supporting and 

enhancing peer providers’ ability to thrive in their roles.  

3.  Identify two techniques that match individual skills and 

lived experience with the duties and role of a peer provider.
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Workshops  1:15-2:45pm
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Being With People in 

Extreme States, Part I               

CEU's for ATTENDING 

BOTH SESSIONS ONLY  

(Intermediate, 3 CEUs)

Yana  and Michael have years of experience 

working in sanctuaries, including Soteria 

House and I Ward  during the '70's and 80's.  

Both settings allowed them to work with 

people experiencing extreme states without 

being medicated.  Some of these individuals 

were experiencing a "first  break" psychosis, 

others came in with a diagnosis of 

schizophenia or other psychotic disorder.  

Come find out about the roots of this 

approach and learn new skills as Yana and 

Michael share hands-on experience regarding 

how to "be with" someone in an extreme 

state. This workshop will be formatted as  a 

dialogue for learning, discussion and 

questions and answers.

Yana Jacobs, LMFT, 

Chief Development 

Officer,  Foundation for 

Excellence in Mental 

Health Care and 

Michael Cornwall, 

Ph.D., Private Therapist, 

Diabasis House 

researcher, Esalen 

Institute workshop 

leader and 

Madinamerica.com 

blogger

Goal:  Participants will be more effective in their 

interactions with people who are experiencing extreme 

states.  By the end of this session, participants will be able 

to:  

1.  Apply two clinical skills in experiential exercises involving 

being with someone who is in an extreme state.

2.  Identify two resources for further study in this subject 

area.

3.  Distinguish three helpful personal responses that are 

more skillful than their previous responses, when being with 

people experiencing extreme states.  
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LGBTQ Awareness, 

Sensitivity and 

Competency, Part I          

CEU's for ATTENDING 

BOTH SESSIONS ONLY  

(Introductory, 3 CEUs)

This highly interactive training leads 

participants through foundational steps of 

LGBTQ cultural competence in a safe and 

enjoyable environment. Attendees will gain 

greater understanding of sexual orientation 

and gender identity, address myths about 

LGBTQ individuals, and develop core LGBTQ 

competencies.

Poshi Walker, LGBTQ 

Program Director and 

Rory O'Brien, LGBTQ 

Program Coordinator, 

NorCal Mental Health 

America

Goal:  to increase practitioner LGBTQ- affirming care.  By the 

end of this session, participants will be able to:                           

1.  Define the difference between sexual orientation and 

gender identity.                                                                                           

2.  Identify at least 5 common myths about LGBQ and 

transgender individuals.                                                                         

3. Identify at least 2 strategies for creating an affirming 

environment for LGBTQ clients. 

Break 2:45pm-3pm
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50 Years of System 

Change:  From Whence 

We Came    (Introductory, 

1.5 CEUs)      

We are our stories.  Join this panel of 

distinguished guests who pioneered and led 

the biggest revolution for change in the 

mental health system.  The values we work 

from today:  self-determination, choice, 

empowerment, self-advocacy, all have their 

roots in the 60's and 70's.  Be inspired by the 

true story of the evolution of California’s 

public mental health system from an 

authoritarian medical model to today’s 

recovery holistic/whole health approach.    

Carol Patterson, MSW, 

CPRP, Consumer 

Liaison, Berkeley 

Mental Health, Jay 

Mahler, Coordinator, 

Pool of Consumer 

Champions, Alameda 

County Behavioral 

Health and Recovery 

Services  and Betty 

Dahlquist, MSW, CPRP, 

Executive Director, 

CASRA 

Goal:   By understanding the history and evolution of the 

consumer movement, participants will be able to change 

their relationship with consumers to one of increased 

empowerment, respect and recovery-orientation.  By the 

end of this session, participants will be able to:    

 1:  Identify three core values of the consumer movement.  

movement.

 2:  Identify three major paradigm shifts during the past 50 

years in mental health.

 3:  Name two ways in which their helping relationship with 

consumers will change as a result of this information.  
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Doing the Right Thing:  

Living the Code of Ethics  

(Introductory, 1.5 CEUs)

How do you determine the correct course of 

action?  Mental health practitioners working 

in the field, in residential treatment programs 

or peer run drop-in centers work in settings 

that demand a high level of awareness 

regarding ethical behavior.  This dynamic 

workshop will provide an overview of the 

Psychiatric Rehabilitation Practitioner’s code 

of ethics and give you a chance to work with 

situations that you’ll find familiar – and 

determine the most ethical thing to do.  

Tina Wooton, 

Consultant, HOPE 365

Goal:  Participants will have a greater understanding of how 

to apply the Code of Ethics for the Psychiatric Rehabilitation 

Practitioner and the 10 Components of Recovery to improve 

the mental health/rehabilitation services offered to clients.  

By the end of the session, participants will be able to:

1. Name four core ethical guidelines for rehabilitation 

practitioners.

2. Identify three ethical/boundary violations following 

vignettes.  

3. Recognize the appropriate ethical response in two 

examples of handling requests involving confidentiality.    

Workshops 3-4:30pm
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Exploring Friendship:  An 

Unexpectedly Radical Peer-

Run Group                   

(Introductory, 1.5 CEUs)

Interpersonal connection is key—yet clinical 

practices still treat people diagnosed with 

personality disorders or psychosis as unable 

to have deep, thoughtful conversations about 

it. Hear about a ground- breaking “Friendship 

Group” that invited everyone, and create a 

plan to develop one.

Susan Standen, Peer 

Mental Health 

Advocate/Consultant

Goal:  To increase practitioners’ theoretical grounding and 

practical skills for holding a rich and complex topical peer 

group series for the discussion of interpersonal connection.  

By the end of this session, participants will be able to:  

1.  Identify 4 components of an effective peer-facilitated 

group that explores the meaning and development of 

friendship.

2.  Name the “4 tasks of peer support” that are foundational 

to recovery-oriented interpersonal connection.

3.  Identify 3 obstacles and solutions to potential challenges 

inherent in holding a discussion group series with 

participants who have been diagnosed with personality 

disorders and/or are experiencing extreme states.

33 Being With, Part II See above, Workshop 28

Yana Jacobs, LMFT, 

Chief Development 

Officer, Foundation for 

Excellence in Mental 

Health Care and 

Michael Cornwall, 

Ph.D., Private Therapist

See above.
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LGBTQ Awareness, 

Sensitivity and 

Competency, Part II

See Description above, Workshop  30

Poshi Walker, LGBTQ 

Program Director and 

Rory O'Brien, LGBTQ 

Program Coordinator, 

NorCal Mental Health 

America

See above.


