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“Stigma is the most formidable 
obstacle to progress in the 
arena of mental illness and 
health.”
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Surgeon General Report on Mental Health, 1999



StigmaStigma
 Manifests through bias, distrust, stereotyping, fear, 

embarrassment, anger, and/or avoidance. 

 Leads others to avoid living, socializing or working with, 
renting to, or employing people with mental disorders… 

 Leads to low self-esteem, isolation, and hopelessness. 

 It deters the public from seeking, and wanting to pay for, 
care. 

 It results in outright discrimination and abuse. 

 It deprives people of their dignity and interferes with 
their full participation in society. 

 Manifests through bias, distrust, stereotyping, fear, 
embarrassment, anger, and/or avoidance. 

 Leads others to avoid living, socializing or working with, 
renting to, or employing people with mental disorders… 

 Leads to low self-esteem, isolation, and hopelessness. 

 It deters the public from seeking, and wanting to pay for, 
care. 

 It results in outright discrimination and abuse. 

 It deprives people of their dignity and interferes with 
their full participation in society. 

Source: Culture, Race, and Ethnicity; A Supplement to Mental Health: A Report of the Surgeon General, 2001.Source: Culture, Race, and Ethnicity; A Supplement to Mental Health: A Report of the Surgeon General, 2001.



 “A mark of shame,” “tainted                                           
and discounted”

 Link to unfavorable attitudes,                               
beliefs, and stereotypes

 Result in being devalued,                             
excluded, and discriminated                                          
against

 Plays a negative role at every stage of mental 
illness, shaping the onset, course, prognosis, 
treatment, and outcomes 
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beliefs, and stereotypes

 Result in being devalued,                             
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Sources: Goffman, 1963; Pescosolido, 2013; Pedersen, 2005.

What is Stigma?What is Stigma?
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Between 50 to 90% of people with 
serious mental disorders have not 
had received appropriate mental 
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Treatment Gap in the U.S.Treatment Gap in the U.S.

Levels of unmet need (not receiving 
specialist or generalist care in past 12 
months, with identified diagnosis in the 
same period)
–Hispanics – 70%

–African Americans – 72%

–Asian Americans – 78%

–Non-Hispanic Whites – 61%
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Source: Alegria et al., 2006



Who Utilized Services?

 38% of U.S. born received care

 15% of immigrants received care

 9% of migrant agricultural workers 
received care

Mexican American Prevalence 
and Services Survey (MAPSS)

Source: Aguilar-Gaxiola, Vega, et al., 2000



Treatment Gap: Is it Only in the U.S.
Serious cases NOT receiving treatment during the past12 months
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Source:  Saxena, 2011; Alegria, 2006; WHO World Mental Health Consortium, JAMA, June 2nd, 2004



Source: Townsend, 2003

Stigma…Stigma…

 An invisible mark of shame, disgrace or 
disapproval, of being shunned or rejected by 
others.

 Attitudes and beliefs that lead people to reject, 
avoid, or fear those they perceive as being 
different.
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It happens when …It happens when …

People are embarrassed or unwilling to 
talk openly about their condition because 
they perceive it to be different or weird.

People are embarrassed or unwilling to 
talk openly about their condition because 
they perceive it to be different or weird.

Source: Townsend, 2003



Types of StigmaTypes of Stigma

Public Stigma

Institutional Stigma

Self Stigma
– Exacerbates depression and low self-esteem
– Avoid treatment

Public Stigma

Institutional Stigma

Self Stigma
– Exacerbates depression and low self-esteem
– Avoid treatment

Source: Corrigan,  2007



Stigma Impacts the Entire 
Pathway of Care

Stigma Impacts the Entire 
Pathway of Care

Illness 
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Help-
seeking
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Sources: Cabassa, 2014



Untreated Mental IllnessUntreated Mental Illness

 Intensify over time…can reduce  
life expectancy

Causes intense and prolonged 
suffering to individuals and their 
families

Limits individuals’ ability to reach 
social and educational normative 
goals

Leads to significant costs to 
individuals, families, and 
communities 
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Mental illness is viewed as 
personally caused and 
difficult to resolve

 Fear that it will be 
perceived as weakness or 
laziness

 Delays seeking help

 Low use of outpatient 
mental health services
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Source: http://www.cdph.ca.gov/programs/Documents/African_Am_CRDP_Pop_Rept_FINAL2012.pdf

CRDP: African AmericansCRDP: African Americans
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CRDP: African AmericansCRDP: African Americans
Culturally specific programs 

focused on education and 
engagement of African 
American

–Black Barbershop and Beauty 
Shop Outreach Programs 

–Faith-based outreach 
programs (e.g., health fairs 
and breakfast meetings for 
pastors)
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 No proper translation for 
“mental health” without some 
kind of negative connotation

 Delayed help-seeking

 Family, friends, community 
leaders, or spiritual leaders 
were among those APIs 
would typically reach out to

 Tendency to present mental 
health problems as physical 
symptoms 
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Source: http://crdp.pacificclinics.org/resources/crdp/document/crdp-api-population-report-our-own-words

CRDP: Asian and Pacific IslandersCRDP: Asian and Pacific Islanders
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CRDP: Asian and Pacific IslandersCRDP: Asian and Pacific Islanders
 “Mental illness is something 

unmentionable and often associated 
with shame and discrimination. Pacific 
Islanders, for example, believe that 
mental illness is a “curse” to the 
family, which leads to discrimination 
against not just the consumer but also 
their family” (p. 51)
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 Reluctance to use specialty 
mental health services and to 
recognize problems as 
psychiatric and have treatment 
that focuses on psychiatric 
symptoms

 Less likely to acknowledge their 
condition and more likely to 
avoid treatment out of concern 
of being judged or victimized by 
discrimination. 

 Stigma is associated with lower 
quality of care and fear of being 
labeled as mentally ill.
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Source: http://www.ucdmc.ucdavis.edu/newsroom/pdf/latino_disparities.pdf

CRDP: LatinosCRDP: Latinos
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 Stigma results in low self-esteem, 
suicidal ideation, self-harming 
behavior, depression, anxiety, 
insomnia and eating disturbances

 Social stigma against LGBTQ 
persons is amplified among 
LGBTQ persons of color, 
increasing the likelihood of 
disparities and negative health 
outcomes

 LGBTQ individuals experiencing 
external stigma, internalized 
homophobia, isolation and/or 
family rejection may use alcohol 
or drugs as a coping mechanism 
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Source: http://www.eqcai.org/atf/cf/%7B8cca0e2f-faec-46c1-8727-cb02a7d1b3cc%7D/
FIRST_DO_NO_HARM-LGBTQ_REPORT.PDF

CRDP: LGBTQCRDP: LGBTQ



 “Stigma may lead individuals to 
avoid disclosing their sexual or 
gender identity to health care 
providers who, as a result, 
remain unaware of their LGBTQ 
patients’ specific physical or 
mental health concerns” (p. 46).

 “The double stigma of having a 
mental health disorder and being 
LGBTQ may increase fears of 
public rejection as well as fears of 
not finding mental health 
providers knowledgeable and 
sensitive to the needs of LGBTQ 
people” (p. 93).
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 “Stigma is reduced when 
Native Americans are able 
to get services at agencies 
that understand the mental 
health conditions that are 
prevalent in our 
communities” (p. 8).

 Promising efforts to reduce 
stigma include community 
gatherings with speakers 
discussing wellness and the 
strengths of family and 
community.
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 Strengthening cultural identity is 
a key way to promote wellness. 
Communities should revive or 
sustain cultural traditions/ 
practices, languages, and 
ceremonies to address the loss 
of culture and improve wellness. 
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This is MY Lime Green Story… 

Stigma and Discrimination Reduction               
Social Marketing Campaign
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http://www.eachmindmatters.org
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ReachOutHere.com



BuscaApoyo.com



WalkinOurShoes.orgWalkinOurShoes.org

Award winning website of four Addy Awards (Judges Choice Gold ; Public 
Service Gold; Digital Advertising Gold; Public Service Digital Advertising Silver)



Make Your Shoe! 

Over 18,000 students in 4th – 8th

grade attended the school-based 
performances.*76% of youth reported that what 

they learned from the site will 
positively change their behavior 
towards people with mental illness.

http://ponteenmiszapatos.org  or  http://walkinourshoes.org



Compassion. Action. Change.

• Each Mind Matters: http://www.eachmindmatters.org

• SanaMente: http://www.sanamente.org

• Walk In Our Shoes: www.walkinourshoes.org

• Ponte en Mi Zapatos: www.ponteenmizapatos.org

• Reach Out Here: www.ReachOutHere.Com

• Busca Apoyo: www.buscaapoyo.com

Resources


